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For more information or to confirm if your Service Provider is a FPANZ Member,  
visit our website www.fireprotection.org.nz 

or contact: Fire Protection Association NZ, Phone: +64 9 414 4450; Email fpanz@fireprotection.org.nz

Fire Safety isn’t something you 
would take a gamble on, is it?

Next time you need advice, servicing, installation, or fire protection products, 
there’s a simple way to ensure you are dealing with professionals with the 
relevant training, knowledge, ethics and responsibility critical to the safety of 
lives and the protection of property.  

The way to ensure you are not taking an unnecessary gamble with lives, property, 
or fire safety is to choose a member of the Fire Protection Association of New 
Zealand. 

FPANZ members are proud to belong to an Association which:

•	 Sets the standards for the Fire Safety Industry in New Zealand 
•	 Ensures its members operate to professional Codes of Practice and Ethical 

Conduct
•	 Pursues continuous professional development for members and their staff 
•	 Has established high-level formal relationships with the New Zealand Fire 

Service, Government agencies, International Fire Associations and the wider 
community

•	 Is active in the ongoing development and review of Fire Codes and Standards.

The Fire Protection Association of New Zealand (FPANZ) is a not-for-profit 
Incorporated Society governed by a constitution and Board of Directors, with its 
national head office based in Auckland. The Association is the voice of the industry 
and responsible for these key areas in the industry:

Code of Ethical Conduct
Under the Association’s constitution, all members and companies are bound to 
the Code of Ethical Conduct. Our members are committed to operating to best 
practice, and are accountable to the Association for their performance. All members 
are subject to a fully-documented complaints and disciplinary procedure.  

Vetting  
All prospective new members of FPANZ must supply detailed information on their 
company, staff and market activities, including customer references. Additional 
background checks are also done, then all information is reviewed by the Board 
of Directors to establish that the applicant meets the requirements to become a 
member of FPANZ.  

Insurance
One of the other benefits of dealing with a member of FPANZ is that all members 
must carry a minimum of two million dollars in public and product liability insurance.

Promoting Industry Training and Education
The Fire Protection Association of New Zealand works closely with key stakeholders: 
Competenz, FireTech, and its members to ensure the industry is providing 
continuous industry development and relevant training to staff.

Special Interest Groups  
FPANZ Special Interest Groups (SIGs) provide a forum for sub-groups of members 
to keep abreast of the latest issues affecting their particular discipline, and to ensure 
that sector-specific issues and concerns are addressed in a timely and professional 
manner.

To make sure you’re  
not leaving it up to a 
game of chance,  
ask your service 
provider if they are a 
member of the Fire 
Protection Association 
of New Zealand. 
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